Dear Mr. Tobin:

Thank you so much for the workshop that you provided the Delta College Faculty and Staff on April 1,
2016. We found the information shared and discussed very relevant to issues on our campus.

The faculty and staff in attendance have been discussing many of the concepts you shared with us but
seem to focus most on Universal Design in Learning and Copyright. Universal Design in Learning is a
new concept for many faculty and staff and they found it to be an interesting perspective on meeting
student’s needs beyond those mandated for ADA compliance.

| appreciate the time you took to come to our campus. It was enjoyable to work with you and | appreciate
your quick turn-around in communications. Thank you for providing materials in advance to share with
attendees and then following up with your presentation slides.

| received several emails and phone calls the next week thanking me for inviting you to our campus. The
participants felt that you provided an engaging and interactive day, allowing time for personal sharing of
examples and input. We appreciate the enthusiasm and humor you brought to your presentation and that
you still had energy at the end of a full day of sharing!

On a personal note, | very much enjoyed our conversations as | shuttled your from airport to hotel and
back. | appreciate that you cared to gain some insight before the workshop by asking questions about
Delta College and our faculty and staff. Thank you for sharing your persconal insight on current issues, as
well as long standing ones, that faculty and administration encounter.

| will highly recommend you to my colleagues as | network with them and we have discussions on the
workshop topics. | believe it will be important for Delta College to invite you back in the future for
refreshers on the workshop topics, as well as your insight on current trends.

Thank you again and | wish you the best as you travel to other colleges and universities and provide
insight into these very relevant topics.

Ski R. VanderLaan, Ph.D.

Professor of Accounting

Faculty Center for Teaching Excellence and
elearning Director



