
Henry Stewart Publications
Ruskin House
40–41 Museum Street
London, WC1A 1LT, UK
www.henrystewartpublications.com

A D VA N C E S  I N  O N L I N E  E D U C AT I O N
A  P e e r - R e v i e w e d  J o u r n a l

Volume 2 Number 1

Contents
Editorial
Amelia Clarke, Publishing Editor 4–5

Papers
Remaining ‘open’ during a crisis: Managing academic continuity at The Open University, UK 6-16
Helen Cooke, Helen Barton, and Klaus-Dieter Rossade, The Open University

Thinking outside the Zoom box: Discovering resilience, innovation and creativity for large 
instrumental ensembles during the pandemic 17–28
Kira Omelchenko, Wilfrid Laurier University and Colleen Ferguson, Texas A&M University School of 
Music

Digital storytelling: A relational pedagogic approach to rebuilding hybrid places for creativity, 
equity and community building in a crisis 29–46
Zoe Parker Moon, Polly Palmerini, Jen Drayton, Rob Noon, Kayanna Gibson, and Lisa Gold, 
Manchester Metropolitan University, and Erinma Ochu, The University of the West of England

‘There is space for the official and the unofficial’: A case study of a module-led Facebook page 
in online distance education 47–59
Sharon Mallon, Staffordshire University and Beccy Dresden, Freelance Online Learning Consultant

Inclusive excellence online: Pandemic lessons learned supporting traditionally underserved  
students 60–70
Ken Baron, John Fritz, and Yvette Mozie-Ross, University of Maryland, Baltimore County

Importance of measuring student experience in a short online course for educators 71–81
Karen Ferreira-Meyers, University of Eswatini

A realist evaluation of online examinations and remote proctoring for pre-registration nursing 
students 82–98
Claire Ford, Laura Jillian Park, and Claire Leader, Northumbria University

A
D

V
A

N
C

E
S

 IN
 O

N
LIN

E
 E

D
U

C
A

T
IO

N
: A

 P
E

E
R

-R
E

V
IE

W
E

D
 JO

U
R

N
A

L 
V

o
lum

e T
w

o
 N

um
b

er O
ne 

A
utum

n/Fall 2023

Volume 2 Number 1
Autumn/Fall 2023

E-ISSN: 2755-1377

A D VA N C E S  I N  O N L I N E  
E D U C AT I O N
A  P e e r - R e v i e w e d  J o u r n a l

AOE_2.1_COVER.indd   1AOE_2.1_COVER.indd   1 18/09/2023   07:3218/09/2023   07:32



Advances in Online Education
A Peer-Reviewed Journal

Editorial Board

Maria del Carmen Alvarez Alvarez, Professor of 
Education, University of Cantabria

Kyriaki Anagnostopoulou, Head of School of Education 
and Professor of Higher Education, Bath Spa University

Jeffrey P. Bakken, Professor of Special Education, 
Department of Education, Counselling and Leadership, 
Bradley University

Sam Brenton, Director of Education, Innovation and 
Development, University of London

Doris Choy, Assistant Professor, Learning Sciences and 
Assessment, Nanyang Technological University

Ingrid Day, Academic Dean, Australian Institute of Business

Carmen Sonia Duse, Head of Teacher Education 
Department, Social and Human Science Faculty, Lucian Blaga 
University of Sibiu

Wendy Fritz, Executive Director of Learning Engineering, 
Division of Continuing Studies, University of Wisconsin-Madison

Brad Garner, Digital Learning Scholar in Residence, Indiana 
Wesleyan University

Paul M. Holland, Associate Dean International, Faculty of 
Science and Engineering, Swansea University

Laura Hollinshead, Senior Lecturer in Education, University of 
Derby

Shoshi Ish-Horowicz, Head of Innovation and Learning, 
Queen Mary, University of London

Geetika Jain, Programme Director, MSc Business Analytics, 
Keele Business School, Keele University

Kevin Jones, Dean of Online Studies, Columbia International 
University

Karina Koch, Editor of The Business and Management 
Collection, Henry Stewart Talks

Marlene Leekang, Executive Director, Lawrence N. Field Center 
for Entrepreneurship, Zicklin School of Business, Baruch College, City 
University of New York

Maria B. Ligorio, Professor, Department of Psychology, 
Educational sciences and Communication, University of Bari

Clare Lloyd, Senior Manager of Education Development and 
Learning Design, The University of Newcastle

Irene Lubbe, Senior lecturer, Centre for Teaching and 
Learning, Central European University

Panicos Masouras, Assistant Professor, Department of Nursing 
– School of Health Sciences, Cyprus University of Technology

Niuma Mohamed, Lecturer, Centre for Educational 
Technology and Excellence, The Maldives National University

Pedro Ribeiro Mucharreira, Assistant Professor, Institute of 
Education, University of Lisbon

Michelle Mukherjee, Senior Lecturer in Digital Pedagogies 
and Science Education, Queensland University of Technology 
(QUT)

Chew Fong Peng, Associate Professor, Department of 
Language and Literacy Education, University of Malaysia

Diane M. Rasmussen Pennington, Senior Lecturer, 
Information Science and Course Director, Department of 
Computer and Information Sciences, University of Strathclyde

Katie Prentice, Executive Director, The Texas Medical Centre 
(TMC) Library

Wendy Purcell, Research Associate, Harvard T.H. Chan 
School of Public Health, Harvard University

Andreas Riepl, Head of eEducation Austria, University of 
Education, Upper Austria

Daisuke Saito, Assistant Professor, School of Fundamental 
Science and Engineering, Waseda University

Afsaneh Sharif, Senior Project Manager, Centre for Learning and 
Technology of British Colombia

Rachel Smydra, Special Instructor in English, Oakland 
University

Sandra Kučina Softić, Assistant Director, University of Zagreb 
University Computing Centre

Elizabeth Speer, Copyright & OER Strategist, Gibson D. 
Lewis Health Science Library

Thomas Tobin, Center for Teaching, Learning and Mentoring, 
University of Wisconsin–Madison

Raymond Uzwyshyn, Associate Dean, Mississippi State 
University Libraries

Farah L. Vallera, Professor of Practice, Instructional 
Technology Programme, College of Education, Lehigh University

Barbara van Ingen, Vice-President of Student Life and 
Learning, Concordia University of Edmonton

John Vivolo, Executive Director of Academic Operations and 
Teaching and Learning, Katz School of Science and Health

Thomas Wahl, Dean of School of Business Society and 
Engineering, Division of Administration and the Business 
Incubator Idélab, Malardalen University

Mary Ellen Wiltrout, Director of Online and Blended 
Learning Initiatives, Massachusetts Institute of Technology

Roy Zur, CEO, ThriveDX SaaS

Request Free Subscription
Advances in Online Education: A Peer-Reviewed Journal

Title*  ________________________________________________________________________________________

Full name*  ____________________________________________________________________________________

Email*  _______________________________________________________________________________________

University/College/Company*  ___________________________________________________________________

Role/Job Title*  ________________________________________________________________________________

Areas of interest  ________________________________________________________________________________

I want the subscription to be set up for:

Subscription for*

○ Myself

○ My organisation

□ I agree to the terms of subscription*

(Please note all fields marked with an asterisk must be completed.)

Terms of  Subscription
Advances in Online Education: A Peer-Reviewed Journal

1. Advances in Online Education: A Peer-Reviewed Journal (the Journal) publishes case studies, best practice articles, research 
papers, briefings, reviews, editorials and other contributions in, among others, the following areas: technology enhanced learning 
in management education; new methods, trends and approaches in online learning; distance learning; new technologies in online 
education; learning environments including Computer Supported Collaborative Learning environments (CSCL); learning spaces; 
pedagogy; educational psychology; the learning sciences and educational evaluation and assessment.

2. The Journal is published quarterly by Henry Stewart Publications LLP online on the Henry Stewart Talks platform at 
https://hstalks.com/business/journals/.

3. Henry Stewart Publications LLP owns the copyright of the Journal.

4. Subject to (8) below subscriptions are free to view to all institutions and individuals on application.

5. Individual registrants are entitled to access, copy and download as electronic or hard copy all and every part of the contents of the 
Journal provided it is for their own personal use.

6. Institutional registrants can include universities, colleges and any other organisation delivering educational services and their users 
can include employees, faculty, students and alumni, together with walk-in users. Users at institutional registrants are entitled to 
access, copy and download as electronic or hard copy all and every part of the contents of the Journal provided it is for their own 
personal use, or for use in their teaching and learning and/or research.

7. No registrant or institutional user is entitled simply to reproduce or republish the Journal in full and any person reproducing part of 
the Journal should include acknowledgement of the author’s or authors’ names and Henry Stewart Publications LLP as the Journal’s 
publisher.

8. Henry Stewart Publications LLP at its sole discretion reserves the right not to accept or grant a subscription from/to any 
organisation or individual. This may include any organisation or individual which is not one of the following: a bona fide institution 
providing education, an organisation supporting continuing professional development, a supplier of products and/or services 
supporting education or an individual who is not an employee or officer of any of the above organisations.

9. The information in the Journal should not be treated as a substitute for detailed advice in individual situations. It is published 
without responsibility on the part of Henry Stewart Publications LLP, whether arising out of any negligence, misrepresentation or 
otherwise for loss occasioned to any person or organisation acting or refraining from acting as a result of any information contained 
in the Journal.

10. Registrants’ service queries, concerns or complaints should be sent to Gwen Yates, Subscriptions Director, at gweny@henrystewart.
co.uk or by calling +44 (0)207 092 3465; 646 895 6129 (US).

AOE_2.1_COVER.indd   2AOE_2.1_COVER.indd   2 18/09/2023   07:3218/09/2023   07:32


