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To Whom It May Concern, 
 
I write to formally recommend Thomas J. Tobin, PhD to 
colleagues in the higher education teaching and learning 
space.  
 
Dr. Tobin delivered a 90min virtual keynote on the topic of 
universal design for learning and accessibility compliance to 
faculty and staff at the Colleges of the Fenway (COF) 
consortium.  The talk was very well received by the COF 
community and received positive evaluations from attendees. 
 
Dr. Tobin was extremely easy to work with, bringing a high 
level of professionalism and preparedness to his pre-
engagement process. Dr. Tobin was responsive and thoughtful 
in his communication with administrative planning teams and 
made the event preparation a breeze. Dr. Tobin went the extra 
mile in preparing for this event by setting up five different 
individual listening sessions with stakeholders and contacts at 
each of our member institutions. This effort was notable in his 
remarks as he better understood our audience and their 
primary concerns and training needs.  
 
Dr. Tobin did a wonderful job managing a dual-modality 
audience with some attendees virtual on zoom and some 
gathered in person for a streaming party.  
 
I recommend Dr. Tobin to colleagues looking for engaging and 
productive training or workshop. 
 

 
Sarah Biggers 

Director of Academic Programs and Professional Development 
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